As from January 2011 the mobile library service will only be stopping for 45 minutes at the Cricket Ground.  We are mindful of the fact that some parishioners may find this difficult and with this in mind please find below details of the:-

Devon Libraries : Home Library Service Guidelines  Frequently Asked Questions

The Home Library Service provides:

Regular personal contact with somebody clients get to know

A personal stock selection service

A wide choice of titles available, especially in Large Print and Audio Book formats

Free reservations

There are no fines

A six week loan period

Trained volunteers are security checked with references taken

Confidentiality as a priority

Volunteers are responsible, caring members of the local community

What are the eligibility criteria for accessing the service?
HLS clients are housebound or otherwise disabled or too frail to carry items or access a library or mobile library.

What items are the Home Library Service WRVS volunteers able to deliver?

All books and Spoken Word items are available to HLS clients. Music CDs are also available (free loans to housebound users) DVDs are not available.

Do any transactions involve money?

There are no financial transactions permitted as part of the service. The service is completely free to clients. For audit reasons it is not possible to deliver DVDs to clients

How frequently do clients receive a home visit?

The frequency of visits is a specific arrangement between the volunteer and client. Some volunteers visit every three weeks, others more often as possible.

Can clients reserve items through the service?

Volunteers can bring requests back to the base library and make a reservation on behalf of the client. 

Do volunteers receive a security check?

Yes, the WRVS has a formal recruitment process that includes an enhanced CRB

What about confidentiality for clients and volunteers?

The WRVS has a confidentiality policy. Details available upon request.

Can clients specifically ask for a man or woman to deliver library materials?

Yes, volunteers can request that either a man or woman delivers materials.

Will volunteers deliver individually or in pairs?

Most deliveries will be made by individuals but there will be occasions where more than one volunteer will make a visit.

Are clients able to specify what items or types of stock they want?

Yes. Volunteers will maintain profiles of individual needs and attempt to meet those needs through the base library or wider library service.

Can clients choose the time that volunteers visit?

Such arrangements will be made at a day and time that is mutually convenient to both the client and volunteer

Can clients ask volunteers to help in any other way?

No. The volunteers have a specific role and this is limited to the selection and delivery of items. On occasion a volunteer may do other things to assist clients but these would be in a private capacity. 

However, if the volunteer has reasonable suspicions that there may be a problem ie the door is repeatedly being unanswered, the volunteer will attempt to follow this up as appropriate.
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